
Behaviour and Dementia 

Why, What and How 
Behaviour and Dementia - Why, What and How provides participants with the opportunity 
to develop an understanding of the behavioural and psychological symptoms associated 
with dementia.  This full day, interactive workshop will assist participants to identify why 
people with dementia exhibit unusual behaviours, what is and is not a behaviour of 

concern, what these behaviours may mean, and how we can effectively develop strategies to respond to 
these behaviours and reduce the impact of the behaviour on the person with dementia, families, staff and 
others. 

This workshop assumes a moderate understanding of dementia in general and is suitable for managers, 
nurses, personal carers, diversional therapists, psychologists, disability service workers and other people 
caring for people living with dementia. 

Workshop topics will include: 

 Why and how changes in the brain can influence behaviour 
 How to identify whether or not a behaviour is a behaviour of concern 
 Developing strategies to respond to behaviours of concern 
 Why we should develop and review strategies for behaviours of concern 
 Identifying and overcoming environmental, staffing and cultural challenges 
 Prevention is better than cure - reducing behaviours through positive, person-

centred care practices 
 

Workshop date: Thursday 4 March 2010 

Time: 9:00am – 4:00pm 

Venue: Quality Hotel Airport International 

528 Kingsford Smith Drive 

Hamilton, Brisbane, QLD  4007 

Cost: $165 per person GST inclusive 

(Includes morning tea and lunch) 

 

Facilitator: 

Natalie Sell is an experienced health and aged care professional with extensive national and international training 

experience.  An informative and engaging speaker, Natalie was awarded a Churchill Fellowship in Innovative Aged 

Care in 2004 and undertook research in Canada and the UK on leading international aged care initiatives as part of 

her fellowship.  Natalie holds a Graduate Certificate in Dementia Studies and is currently undertaking research into 

the role of activities in reducing behaviours of concern as well as programs for people with early stage dementia.  

Natalie recently conducted presentations at the Alzheimer’s Disease International Conference in Singapore and the 

Redleaf Symposium in Brisbane and was keynote speaker at a World Alzheimer’s Day event in New Zealand in 2008.  

In addition to her training and consultancy roles, Natalie continues to work directly with people with dementia and 

their carers in her role as Manager of a Dementia and Memory Community Centre in Queensland.   

 

For more information on this workshop or to discuss your unique training needs phone 

Simple Solutions on 1800 440 409 or email bookings@simplesolution.com.au  

Special Offer 

Register 4 people 

and receive a “Busy Day 

Activity Apron” valued at 

$120 FREE! 



Registration and Workshop Information 
Behaviour and Dementia - Why, What and How 

Thursday 4 March 2010 

Hamilton, Brisbane, Qld 

To register complete the form below and fax to 07 4128 7219 or post to PO Box 348, Hervey Bay Qld 4655 or email 

your details to bookings@simplesolution.com.au 

Participant 1:  Job Title:  

Participant 2:  Job Title:  

Participant 3:  Job Title:  

Participant 4:  Job Title:  

Organisation:  

Address:  

Phone:  Fax:  

Email:  

Special assistance required:  

Special dietary requirements:  

To reduce costs and environmental impact confirmation letters and tax invoices are sent via email to the email 

address listed on your registration.  If you require your confirmation letter and/or tax invoice to be sent by mail, fax 

or to an alternative email address please indicate below.  

I do not wish to receive my confirmation letter or tax invoice at the email address listed above.   

Please send it via:  

Bookings 
Bookings can be made via: 

 fax (07) 4128 7219, 

 phone (07) 4128 6882 or 1800 440 409,  

 mail to PO Box 348, Hervey Bay Qld 4655. 

 email to bookings@simplesolution.com.au, 

 or through our website 

www.simplesolution.com.au 

Payment 
Payment in full is required prior to the workshop date.  A tax invoice will be forwarded to you on receipt of your 

registration.  Your tax invoice will include direct deposit details.  If paying by cheque, please make all cheques 

payable to The Sell Family Trust.  Credit card payments can be made via our website www.simplesolution.com.au 

Cancellation Policy 
Refunds will only be given where the cancellation is received in writing at least one week (7 days) prior to the 

workshop.  If the cancellation occurs less than one week prior to the workshop no refund will be paid however a 

substitute delegate is welcome to attend. 

If a workshop is cancelled by Simple Solutions Training and Consulting a full refund of registration fees will be paid 

however, Simple Solutions Training and Consulting is not liable for any related costs incurred by an organisation 

and/or individual including, but not limited to, accommodation and transport expenses. 

Enquiries 
All enquiries can be directed to Simple Solutions on (07) 4128 6882 or 1800 440 409 or via email to 

natalie@simplesolution.com.au 


